SPRY, Inc. and CompuServe, Incorporated Software License Agreement

THIS DOCUMENT SERVES AS A LICENSE AGREEMENT BETWEEN SPRY, INC. (SPRY) AND
YOU (WITH RESPECT TO THE ENCLOSED SPRY PRODUCTS), AND BETWEEN
COMPUSERVE INCORPORATED (COMPUSERVE) AND YOU (WITH RESPECT TO THE
ENCLOSED COMPUSERVE PRODUCT). EACH OF SPRY AND COMPUSERVE IS
REFERRED TO AS THE LICENSOR. EXCEPT WITH REGARD TO THE DISKETTE LIMITED
WARRANTY IN SECTION 5, THE OBLIGATIONS OF SPRY AND COMPUSERVE SHALL NOT
BE JOINT AND SEVERAL.

THIS IS A LEGAL AGREEMENT BETWEEN YOU AND THE LICENSOR. CAREFULLY READ
ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT PRIOR TO INSTALLING THE
SOFTWARE. INSTALLING THE SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE
TERMS AND CONDITIONS. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS,
RETURN THE UNOPENED PACKAGE AND ANY OTHER COMPONENTS OF THIS PRODUCT
TO SPRY FOR REFUND. NO REFUND WILL BE GIVEN IF THIS PACKAGE HAS BEEN
OPENED OR COMPONENTS ARE MISSING.

1. License: This License Agreement grants the purchaser of this package one License to use
one copy of the specified version of the enclosed product("Software") on any single computer.
You may transfer the Software from one computer to another so long as it is not used on more
than one computer at a time. You may not transmit the Software from one computer to another in
a network or to serve multiple users. Solely for your own backup purposes, you may make a
single copy of the Software in the same form as provided to you on the enclosed diskettes. You
may not copy any of the enclosed books or printed material (the "Documentation") for any reason.
2. Transfer: You may transfer the License to another party if the other party agrees to the terms
and conditions of this Agreement and completes and returns to licensor a Registration Card
available from licensor. If you transfer the License, you must also transfer or destroy all copies of
the Software in any form, including the original and backup copies. You have

no right to sublicense or loan the Software.

3. Copyright: You may not remove, obscure, or alter any notice of patent, copyright, trademarks,
trade secret or other proprietary rights.

4. Term: This License is effective until terminated. This License and your right to use the
Software terminate automatically if you violate any part of this Agreement. You agree upon
termination to return or destroy within 5 days all copies of the Software and to affirm in writing to
licensor that you have done so.

5. Limited Warranty (Disclaimer and Limitation of Liability): Licensor warrants the enclosed
diskettes on which the Software is provided to be free from defects in materials and workmanship
at the time of delivery to you. Licensor has made reasonable checks of the Software to confirm
that it will perform in normal use on compatible equipment substantially as described in licensor
specifications for the Software, as published most recently prior to the delivery of this package to
you. However, due tothe inherently complex nature of computer software, licensor does not
warrant that the Software or the Documentation is completely error free, will operate without
interruption, is compatible with all equipment and software configurations, or will otherwise meet
your needs. ACCORDINGLY, THE SOFTWARE AND DOCUMENTATION ARE PROVIDED AS-
IS, AND YOU ASSUME ALL RISKS ASSOCIATED WITH THEIR USE. AS YOUR SOLE
REMEDY FOR ANY BREACH OF WARRANTY, you may return to licensor the original copies of
the Software and Documentation, along with proof of purchase and any backup copies, for
replacement or (at licensor's choice) for a refund of the amount you paid for this package,
provided the return is completed within 90 days following the delivery of this package to you.
LICENSOR MAKES NO OTHER WARRANTIES EXPRESSED OR IMPLIED, WITH RESPECT
TO THE SOFTWARE OR THE DOCUMENTATION, THEIR MERCHANTABILITY, OR THEIR
FITNESS FOR ANY PARTICULAR PURPOSE. ALL WARRANTIES, EXPRESS OR IMPLIED,
WILL TERMINATE UPON THE EXPIRATION OF 90 DAYS FOLLOWING DELIVERY OF THIS
PACKAGE TO YOU. Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you. IN NO EVENT WILL LICENSOR BE LIABLE FOR



INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT
LIMITATIONS, LOSS OF INCOME, USE, OR INFORMATION, NOR SHALL THE LIABILITY OF
LICENSOR EXCEED THE AMOUNT PAID FOR THIS PACKAGE. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitation or
exclusion may not apply to you. This warranty gives you specific legal rights, and you may also
have others which vary from state to state.

6. General: This Agreement constitutes the entire Agreement between you and licensor and
supersedes any prior written or oral agreement concerning the contents of this package. Licensor
is not bound by any actions or statements of its independent distributors, nor by any provision of
any purchase order, receipt, acceptance, confirmation, correspondence, or otherwise, unless
licensor specifically agrees to the provision in writing.

7. U.S. Government Restricted Rights: The Software and Documentation are provided with
RESTRICTED RIGHTS. Use, duplication, or disclosure by the Government is subject to
restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer
Software clause at DFARS 225.227-7013 or subparagraphs (c)(1) and (2) of the Commercial
Computer Software-Restricted Rights at 48 CFR 52.227-19, as applicable.

8. SPRY Address. With regard to the SPRY product, contractor/manufacturer is SPRY, Inc., 316
Occidental Ave. South, Seattle, WA 98104, (206) 447-0300.

9. COMPUSERVE Address. With regard to the COMPUSERVE product, contractor/manufacturer
is CompuServe, Incorporated, 5000 Arlington Centre Blvd., Columbus, OH, 43220,

(800) 848-8990



